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Purpose 
 
The purpose of this policy is to set out the terms and conditions for public 
computer use at Annapolis Valley Regional Library (AVRL), and to ensure that 
internet use conforms with all applicable laws.  
 
Scope 
 
This policy applies to all AVRL users with or without a library card using library 
technology resources and internet services at all library locations, online, or at an 
external outreach location. Library technology resources include, but are not 
limited to, in-branch computer hardware, applications, software, and peripherals 
such as keyboards and mice. Internet services are defined as AVRL’s wired and 
wireless networks. This policy also includes printing and scanning services, as well 
as computer devices provided to library users or by staff such as USB or external 
storage devices. 
 

Underlying Principles 
 

The Public Computer and Internet Use Policy is driven by the fundamental 
principles of library service including the preservation and promotion of universal 
access to information and ideas.   
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Users are responsible for their own actions and activity.  Improper use of library 
technology resources and internet services may lead to the suspension or loss of 
privileges. Use of the library’s technology resources or internet services for a 
purpose or action that is, or the library reasonably believes to be, contrary to the 
law or AVRL’s Code of Conduct Policy, or other relevant library policies, is 
prohibited. 
 

AVRL supports the individual accessibility needs of persons with disabilities and 
respects the principles of dignity, independence, equal opportunity, and 
integration.  
 

This policy aligns with AVRL’s Statement on Intellectual Freedom 
 
 
Policy Statement 
 

The Annapolis Valley Regional Library (AVRL) provides free and equitable access to 
public computers and the internet at every library branch to fulfill AVRL’s mission 
to build strong communities through the sharing of places for collections and 
connections.   
 

General 
• Computer hardware, software and internet access is available at every 

library branch. 
• The specific software, hardware and functionality may vary from branch to 

branch.   
• AVRL does not guarantee consistent quality and speed of hardware, 

software, and internet services available at library locations. 
• Access to library technology resources and internet services is offered on a 

first come, first serve basis. 
• To ensure equitable access, time limits may be implemented. 
• Access may be limited on occasion due to planned library activities, services, 

upgrades or repairs. 
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User Safety and Privacy 
 

The Internet is an unregulated environment. Information found on the internet 
may not be accurate, complete or current.   
 

AVRL does not censor access to the internet or protect users from information they 
may find offensive.   
 

Library users access and use library technology resources and internet services at 
their own risk. Users should be aware that others might be able to view the 
information displayed on the computer monitors, and that the internet is not 
secure and third parties may be able to obtain information about users’ activities. 
 

AVRL is not responsible for equipment malfunction or the loss or transmission of 
users’ data. AVRL assumes no responsibility for the security and privacy of 
transactions performed using library technology resources and/or internet 
services.   
 

AVRL is not responsible for the privacy and security of confidential or sensitive 
information transmitted over internet services. 
 

Technology designated for children and/or families may be filtered to reduce the 
likelihood of customers accessing age-inappropriate materials. As with other 
library materials and services, supervision of a child’s access to technology is the 
responsibility of the parent/legal guardian or person who has signed the child’s 
library card in accordance with the AVRL's borrowing information. 
 

Liability 
 

AVRL does not manage the content of the information accessed through the wired 
or wireless internet services and only assumes responsibility for the information 
provided on library-developed websites, apps, or other digital products. 
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AVRL is not responsible for the content of links or secondary links from its 
website(s), affiliate websites, or third-party vendors. 
 

AVRL is not responsible for the loss or damage of files or customer peripherals 
when using library technology resources. 
 

AVRL assumes no responsibility for any direct or indirect claims, damages or costs 
sought by users of third parties arising from library users’ access to library 
technology resources and internet services. 
 

Users must comply with copyright laws, privacy laws, licensing agreements, and 
other intellectual property rights. AVRL is not responsible for infringements of 
these laws. 
 

Public Space 
 

Users should be aware that they are accessing library technology resources and 
internet services in a public space. 
 

All library users, including users of library technology resources and internet 
services are expected to follow AVRL’s Code of Conduct and other library policies. 
Violations of this Policy and/or the Code of Conduct may result in the suspension 
of library privileges, and prosecution.   
 

Conditions of Use 
 

AVRL reserves the right to limit internet use in terms of the amount of time used 
and/or network capacity/bandwidth, and terminate an internet or computer 
session at any time.  
 

Non-library devices must not be physically connected to the library’s network. 
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Users are responsible for logging out of any personal accounts and clearing their 
own browsing history.   
 

Users are not permitted to save any files to library computers.  
 

Staff Assistance  
 

Upon request, staff may provide assistance with a customer’s personal device(s) 
that may require library staff to operate, change settings, and/or install/update 
software on the device. 
 
AVRL is not responsible for damage to property, equipment malfunction, 
configuration, and software changes or the loss or transmission of users’ data as a 
result of staff assistance. 
 

Staff may decline to provide assistance such as in situations that involve the 
disclosure of private information including financial and/or legal transactions, 
and/or requests that violate AVRL’s Code of Conduct.  
 

Staff are available to provide assistance with library computer resources, but may 
not be able to provide advanced technical support beyond the scope of their 
professional capabilities. 
 

Implementation 
 

The Coordinator of Public Services is responsible for implementing this policy. 
 

Related Legislation and Library Policies and Statements 
 

Nova Scotia Accessibility Act 
Copyright Act 
Code of Conduct Policy 
AVRL’s Statement on Intellectual Freedom 

https://valleylibrary.ca/
https://nslegislature.ca/legc/bills/62nd_3rd/3rd_read/b059.htm
https://laws-lois.justice.gc.ca/eng/acts/C-42/Index.html
https://valleylibrary.ca/wp-content/uploads/2025/09/AVRL_Code_of_Conduct-Policy-2025.pdf
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